
 

ORDER CANCELLATION FORM 

 

FOR ITEMS PURCHASED ONLINE OR OUTSIDE OF POINTS OF SALE PURSUANT TO ARTICLE 49, SECTION 1(H) OF THE ITALIAN CONSUMER CODE 

To:   

LOCATELLI S.p.A. 

Via Resistenza 5/A 

24030 Almenno San Bartolomeo (BG), Italy 

Via e-mail: customercare@airoh.com 

 

I, the undersigned ________________________________ (name and surname of the customer that placed the order), residing in______________ (city), 

_________________ (street address), hereby submit my withdrawal from the purchase contract of the following item(s), ordered on  __________ (date) 

and received on_____________ (enter date of last item received):  

Product 1 __________________________ (order no.)  

Product 2 __________________________ (order no.)  

 

I hereby agree to return the item(s) at my own expense, without delay and, in any case, no later than 14 days from today. At the same time, I hereby 

request a refund for the payment I made of € ________ (amount paid) via _________________________ (payment method used to pay for the item, 

e.g.: for a bank transfer, enter the IBAN/account number. Or a credit to the credit card used for payment) by the same date.  

 

 

Date _______________  

 

Signature (only if the request is printed and sent as a hard copy) 
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